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EMC SELECTS SITE FOR NEW CUSTOMER SERVICE CENTER 
By The Enterprise Utah’s Business Journal 
September 5-11, 2011 
 
 EMC Corp., a global information technology firm, has selected a site in Utah for the 
expansion of its customer service operations, a move that is expected to add 500 new jobs to 
Utah by the end of 2015. 
 
 The firm has leased 35,000 square feet at the Lone Peak Center, 11747 Lone Peak 
Parkway, Draper, which should be ready for occupancy during this year’s fourth quarter, 
although the hiring process will begin immediately, said EMC spokesperson Lesley Ogrodnick. 
She declined to say how many people will initially be employed at the Draper facility, but did 
say they will perform technical and field support functions. 
 
 Based in Hopkinton Mass., EMC core function is helping businesses transition to cloud 
computing through IT infrastructure products and services that are designed to help store, 
manage, protect and analyze often massive quantities of data in a more flexible and cost-
efficient way. The firm also offers security products through RSA and virtualization software 
through majority-owned VMware. EMC employs more than 48,500 people worldwide and 
ranks 152 among the Fortune 500 companies. 
 
 EMC, which received an incentive from the state to expand here, has committed to 
investing more than $7 million to bring the new Draper facility online. Wages at the center are 
expected to exceed 125 percent of the average county salary. During a 10-year period, the state 
will offer a post-performance, single taxpayer incentive not to exceed $3.5 million. 
 
 EMC leased its Draper facility with the assistance of Eric Smith of CB Richard Ellis, 
Wesley “Tab” Cornelison, also of CBRE, represented the landlord, San Francisco-based Maier 
Siebel Baber. 
Source: www.utahbusiness.com 
 


